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Please check whether you have got the right question paper.
All question are compulsory.
Figures to the right indicate full marks.
3. Students answering in the regional language should refer in case of doubt to the
main text of the paper in English.
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Q.1 A State the following as true or false (Any 8) 8 marks

Q.1

B

1. RAM is a volatile memory, meaning it does not store data permanently.
2. Operating System is the system software.
3. Special purpose computers are designed to perform general tasks.
4. PF refers to the amount which is deducted from the salary and put away
in a PF account.
5. A margin is the space between the text and the edge of a document.
6. URL is Uniform Retirement Local.
7. An email address is the identification of an electronic mailbox.
8. Server’s main job is to respond to the request of the client.
9. E-business is the process of conducting business on the internet.
10. CRM means Company Relative Manager.
1.1024 KB = MB 7 marks
a)l b) 10 c) 100
2. IS a non-volatile memory.
a) Read access memory b) Read only memory c¢) Random only memory
3. means the page is oriented vertically.
a) Portrait b) Landscape c) Printer
4, helps us to present data in graphical form by using pie, bar,
line charts & more.
a) Mouse b) Charts c) Printers
5. A popular protocol is BitTorrent.
a) P2P b) C2P c) L2P
6. SEO means
a) Search Engine Optlmlsatlon b) Search Engine Optical
c) Search Expire Optimisation
7. is a cyber crime that aims at stealing a user's confidential data.
a) Mouse b) Virus c) Phishing
8. A chart is a rounded shape graph that is divided into slices of pie.
a) Pie b) Bar c) Line
9. Excel sheets save with extension.
a) .Xyz b) .xls c) .abc
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10. use simple animations to move between slides.
a) head b) tail C) subtle
Explain all transmission modes in computer networks. 8 marks
Write a short note on mail merge. 7 marks
OR
How to create new email id & send data through email? 8 marks
Explain components of the internet. 7 marks
What is the need of E-commerce? 8 marks
How can taxes be calculated in Excel? Explain with example. 7 marks
OR
Explain how animations added into slides. 8 Marks
Explain ways to fight E-Commerce Threats? 7 marks
Describe the features of E-commerce. 8 Marks
Write a short note on web browsers. 7 Marks
OR
What are generations of computers? 8 marks
Explain Invoice in detail. 7 marks
Explain topology in detail. 8 marks
What are the benefits of E-commerce to organizations? 7marks
OR
Write Short Notes on : (any 3) 15marks
1. Minicomputer
2. Reports
3. IP address
4. WWW
5. E-market
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